
 
 
Furniture and Things is committed to providing a safe and healthy workplace for all our workers, customers and business associates. 
To ensure we have as safe and healthy workplace, Furniture and Things has a COVID-19 preparedness plan in place. Managers and 
workers are all responsible for implementing this plan. We continue to take precautionary measures to ensure that best practices are 
in-place in our showroom and during the delivery of furniture. We want to assure our customers that our employees, sales staff, 
furniture pick-up staff and delivery staff who interact with customers are healthy. Any team member who displays symptoms of an 
illness is instructed to stay at home. 

Locations are open for all your furniture needs. Appointments can be made if you would like a private showing, please call 
763.441.7011. We want to assure you that Furniture and Things taking proactive measures to disinfect high-touch, hard surface 
areas including entrances, handrails, door handles, credit card terminals, elevators and restrooms multiple times daily, with 
frequently used surfaces cleaned continuously after each customer or employee use. 

We have put in place a social distancing policy for all employees and guests, respecting the 6-foot distancing rule for everyone. In 
addition, we have made masks and gloves available to all our showroom staff. 

Open Orders: What is the status of my furniture order? 

Furniture and Things working hard to ensure that merchandise is available when originally estimated. However, due to quickly 
changing restrictions related to the COVID-19 virus, our normal flow of inventory is being impacted by production slowdowns, staff 
shortages and factory closures. As a result, some product availability dates shown online or quoted in store may have changed and 
delivery delays may occur. We will provide updated estimates as available. 

If I purchase furniture now, how long will it take to receive? 
If your item is in-stock, you can get it within 1-2 weeks, depending on delivery availability with our Garage Drop shipping option. 
Each manufacturer has different operating schedules due to COVID-19. Some are closed, some are open. Please contact us for 
information on your specific order/items of interest. 

Contactless/Garage Drop Shipping means: 

• Your items will come in the manufacturer packaging (plastic or cardboard) and will come unassembled. 

• We will deliver between 8am and 5pm on your specified delivery day. 

• We will l knock/ring/buzz and will greet you at your door while maintaining a six-foot social distance. 

• We will place the item in your garage or at your doorstep per your instruction. We will not be able to enter your residence 
 for any reason. NOTE: Some multi-tenant buildings are restricting access to non-residents. We are supportive of these 
measures, and in these cases our delivery team will deliver to the closest point to your home that they’re safely able to. 

• We will document the delivery location and the name of the person accepting delivery. No signature will be required. 

Furniture and Things has resumed in-home repairs If you have a question, please contact our Customer Care team at 763.441.7011. 
We appreciate your patience during and understanding during this time. 

 
 
Thank you for your business. 
 


